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Social Work Local Offices & Money Matters NHS 24 08454 242424
East Kilbride/Strathaven 0303 123 1008
Rutherglen/Cambuslang 0303 123 1008 Hospitals
Clydesdale 0303 123 1008 Wishaw General 01698 361100
Larkhall 0303 123 1008 Monklands Hospital 01236 748748
Blantyre 0303 123 1008 Glasgow Royal Infirmary 0141 211 4000
Hamilton 0303 123 1008 Victoria Infirmary 0141 201 6000
Young Carers Southern General 0141 201 1100
Service 01698 455455 Western Infirmary 0141 211 2000

Hairmyres Hospital 01355 585000
Emergency Freephone Outwith Hours Citizens Advice Bureau
Emergency Social Work Service South Lanarkshire 0800 678 3282 Hamilton 01698 283477
Emergency Social Work Service North Lanarkshire 0800 121 4114 East Kilbride 01355 263698
NHS Helpline Freephone 0800 224488
Carers Freephone Information Line 0800 085 3945
The information line is based at the PRT Lanarkshire Carers Centre; please contact the above number for
information and support Monday to Friday 9.00am-4.30pm.

This is your Newsletter, we hope you
The Carers Meetings are open to all Carers in South Lanarkshire and are | find it informative and helpful.

held on the first Wednesday of every month at 10.30 am in The Voluntary Left to right: Office Bearers Bill Addies, Vice Chair, Some of the Carers who attended the AGM.
Sector Support Centre, 155 Montrose Crescent, Hamilton, ML3 6LQ. If you have any points of view, Margaret McNab, Secretary, Robert Anderson, Chair,
comments, issues or information to Zoe Walker, Planning & Development Officer, South

Out of pocket expenses will be paid and a sandwich lunch provided. give to Carers, or if you have some Lanarkshire Council and Gary Dunn, Accountant, J S

handy hints or tips you would like to Mackie & Co Ltd.
pass on, please send them to:-

5 October Jean_ Speirs, Dep_artmem.Of Works and South Lanarkshire Carers Network held their Annual General Meeting on Wednesday 7th September in the

Pensions - Benefits affecting Carers Sheena Bogan Voluntary Sector Support Centre, Hamilton.

South Lanarkshire Carers Network Ltd The Directors re-elected are as follows:
2 November Barbara McAuley, Young Carers \1/50|5u|T/far¥ Sectgr Supp(t)rt Centre Robert Anderson, Bill Addies, Margaret McNab, Susan Bennie, Helen Biggins, Nan Hughes, Bill Walker,
, ontrose Crescen i i i
Co-ordinator for Health - Post Update Hamilton ML3 6LO Arlene MacNeill, Margaret Copland, Kyrle Murray, Sadie Young, Rae Anderson and David Murray
Three non voting Directors were re-elected as follows:
7D b Bridaid N t Healthy Valleys - St or e-mail sheena@slcn.co.uk Morag O’I_Donnell, PR_T Lanarkshire Care_rs Centr_e, Kayg _Harmon, South Lanarkshire Council and Caroline
ecember riagid Ntgent, Healthy valleys = Stess McLaughlin, Information for Carers of Children with Additional Needs Group.
Management

May Gordon and Campbell Gordon who are founder members of the Carers Network will remain as honorary

Christmas Buffet non-executive directors.

We hOp_e you Jeanette Curtis was nominated and elected onto the board.
I enjoyed Office Bearers elected are:
Rose Ann Doyle, Business Development Manager 01698 405166 this issue of Chairperson Robert Anderson
Linda Craig, Carer Development Officer 01698 405164 our Newsletter Vice Chair Bill Addies
Sheena Bogan, Administrative Assistant 01698 285163 Secretary Margaret McNab
Treasurer Susan Bennie

Barbara McAuley, Young Carers Co-ordinator Health 01698 405167

If you would like a copy of the minutes of the AGM, please call the office on 01698 285163.

The next issue of the Newsletter will be January 20  12. Should you wish anything published the
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Very often, when new legislation comes along, it gets little attention from the media
and as a result most people don't realise what it means for them or how it can help
make life better. However the Adult Support and Protection Act is already making a
significant difference to many people in South Lanarkshire by providing a way out of
abuse, exploitation or squalor.

Most adults can look after themselves perfectly well, but there are some who can't
and who as a result are subjected to all kinds of harmful behaviour from others in the
family or community. Some also harm themselves. This can take many forms but the
most common are neglect, physical abuse and financial exploitation. People with
disabilities or who are ill or who have poor mental health are most at risk of being
harmed in this way.

Now, staff who work for all the main public agencies such as local authorities, the

police and health services must take action if they know or suspect such an adult is at risk of being
harmed. This means they must let social work know about their concerns and share information so that
social work can make inquiries into that person’s circumstances. This is so that the adult can be offered
support and if required, protection to end whatever behaviour is causing concern.

It is important to be clear that no-one can impose support or protection on a person if it is not wanted. The
Act says adults have the right to make their own decisions about their life-style (unless it is affecting others)
including taking risks. However, if social work does become involved it can be an opportunity to share
concerns and talk over with someone what can be done to change things.

A case in South Lanarkshire will illustrate this. Elizabeth had lived on her own since being widowed

8 years ago. After suffering a stroke she was unable to look after herself and her daughter offered to
provide care for a few weeks while her mother was recovering. After moving in, Elizabeth’s daughter
offered to look after her finances for her — collect her pension, pay her bills and so on, and as Elizabeth
was finding it difficult to get out and about, she agreed. She gave her daughter her credit card and pin
number. Some months later the local social work office received a call from the bank concerned that
frequent large withdrawals were being made from Elizabeth’s savings account. As they had not seen her
in the bank for some time they were concerned about her and wondered if there was anything they could
do?

In this case a social worker visited and spoke to Elizabeth alone. She was supported to think about what
she wanted to do — while she did not want to involve the Police, she did decide to change her bank details
and accept a home care service. Her daughter, realising she no longer had access to her mother’'s money
left the home.

Unfortunately abuse like this goes on all the time. In South Lanarkshire over the last year 121 referrals of
financial abuse were received and investigated. However, very often, where there is financial harm there is
also threatening behaviour or even physical assault which can leave victims traumatised and unable to
protect themselves.

The Adult Support and Protection Act also deals with adults who are neglected — perhaps through not
having adequate food or misuse of medication. Social workers will still want to investigate, but they will be
careful to distinguish between adults who are being deliberately harmed and those where harm is
unintentional, perhaps caused by a carer who is no longer able to cope. While it is important to offer the
adult support, the carer’s needs would be just as important and in circumstances such as these the carers
should always be offered an assessment and support services if wanted. For carers, getting the right help
when it is needed is the best way to make sure that the person you care for is not harmed.

We all have a responsibility to help keep people safe. If you know of someone who is being harmed, or are
being harmed yourself it is important to tell someone — call social work on 0303 123 1008 or, outside
normal office hours, 0800 678 3222.

If you would like more information about the Adult Support and Protection (Scotland) Act 2007 please
contact Fiona Raffaelli Adult Protection Coordinator on 01698 452844 or by email:
Fiona.raffaelli@southlanarkshire.gsx.gov.uk
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What is it?

It is a written document giving someone else authority to take actions or make decisions on
your behalf. You choose the person you want to help you, called an attorney and decide what
powers the attorney should have.

What does it do?

It lets you say who you want to look after your affairs and what you want your attorney to be able to do for
you if you are incapable of doing so for yourself. No one has the automatic right to take actions on your
behalf without legal authority. In the absence of a PoA your family or friends may have to go to court to get
the authority to act on your behalf.

Why kinds of things can | put in a PoOA?
You can include things to do with money or property only (called a Continuing POA ) or just decisions about
your health or personal welfare (called a Welfare PoA ) or both.

Who can | appoint as my attorney?

You can appoint who you want, a family member or friend, a solicitor or accountant or a combination. You
can appoint someone to deal with your financial matters and someone different to deal with your personal
welfare.

Where would | get one and how much does it cost?

Any solicitor should be able to assist you. Prices vary. You may be entitled to legal aid. The POA must be
registered with the Public Guardian before it can be used. There is a cost to register the POA with the Public
Guardian.

Where can | get further help or information?

Office of the Public Guardian (Scotland)

For information visit the website: www.publicguardian-scotland.gov.uk or contact the office at:
Hadrian House

Callendar Business Park

Callendar Road

FALKIRK FK1 1XR

Telephone: 01324 678300

Email: opg@scotcourts.gov.uk

Opening hours: 0900—1700 Monday—Friday
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The following training events will be available with interpretation and translation in Urdu & Punjabi.

First Aid training called Emergency Life Support (certificated course) which will enable Carers to learn
key life-saving skills and gain an awareness of treatment for shock and significant blood loss. This is a
very practical session entailing minimal coverage of related clinical theories with translators for Urdu
and Punjabi on Monday 3rd October at 10.30am in the Conference Suite, 42 Campbell Street,
Hamilton, ML3 6AS

Steps of Caring training in March. Itis called Finding Your Way: Steps of Caring and the dates are
Tuesday 6th, 13th and 20th March 2012 10.30am—2.30pm. The venue is Airdrie Locality, 92 Hallcraig
Street, Airdrie, ML6 6AW.

Further details will be in Lanarkshire Carers Centre upcoming newletter or alternatively call the centre on
01698 428090 or Freephone 0800 0853945.
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In February major reforms to the Blue Badge Scheme were announced. As the next step,
Government has awarded a five-year contract to deliver the national Blue Badge
Improvement Service and to produce a new PVC badge, which will replace the current
paper version.

The Blue Badge Improvement Service will enable disabled people to apply for and renew badges quickly and
easily, help local authorities operating the scheme to deliver more effective services and cut down on fraud and
abuse, and supply a new design of the Blue Badge itself.

The contract will also deliver a datastore of key information on badges and badge holders. The datastore will
help stem fraud, such as use of a card when it is out of date or multiple application. The datastore will be
accessible for verification checks via desktop computers, handheld devices or smartphones. People will still be
able to make paper based applications for badges from their local councils and the information will then be
entered into the new datastore.

These improvements will provide a much tighter system so the high levels of fraud start to be reduced and
genuine disabled people can benefit from the scheme.
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The Scottish Government has produced the Young Carers Strategy for Scotland 2010 — 2015: Getting it Right
for Young Carers. The purpose of the strategy is to achieve better outcomes for Young Carers and to ensure
that Young Carers are relieved of inappropriate caring roles.

A Young Carer has been defined as “a child or young person aged under 18 who has a significant role in
looking after someone else who is experiencing illness or disability”

South Lanarkshire Carers Network now has a Coordinator for Young Carers Health post to focus on Young
Carers Health and Wellbeing.

Barbara McAuley is based in the Network and her role includes working with and through partner
organisations to identify Young Carers and the support they require, improving information for Young Carers
and raising awareness of Young Carers and the issues affecting them.

Barbara will be attending the Carers Group meeting at the Network on Wednesday 2 November to give a
presentation about Young Carers and her post role.

If you are a Young Carer or if there is a young person in your family who has a caring role and you would like
further information please contact:

Barbara McAuley

Coordinator for Young Carers Health
South Lanarkshire Carers Network
Voluntary Sector Support Centre
155 Montrose Crescent

Hamilton

ML3 6LQ

Telephone: 01698 285 163

Mobile: 07818455048
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The Haven is a registered charity which provides ho  listic support to people
affected by life-limiting illness including: Cancer, Multiple Sclerosis, Motor Neurone

Disease, Parkinson’s Disease and Huntington’s Disease

The Haven is a drop in centre, where there is no need for referral. Patients, Carers,
families and friends can receive advice, information and support, in a relaxed and
welcoming environment, to help them cope with the physical, mental and spiritual effects
of illness. All support services at the Haven are free and totally confidential.

The Haven provides a wide range of information for clients to access. Information is available on many
different topics and in different formats.

Headstrong Service , an innovative service to help people facing hair-loss as a result of treatment for cancer
is now available at the Haven.

A range of counselling services is offered at The Haven. In the emotional support counselling offered, the
counsellor will support you to talk about what is troubling you and listen to what you have to say.

Arts and Crafts meets on Wednesday afternoons 1pm—3pm for clients registered with The Haven.

The Children's Service at The Haven provides a safe, supportive and hopeful environment for children and
their families who experience bereavement or a life limiting illness. Family Support - as a family, parents
and Carers are also supported, from understanding the changing needs of a bereaved child to the
development of coping strategies to support the evolving family unit. Ongoing specialist support is offered to
help deal with the challenges of parenting a bereaved child and supporting a child when a parent is
diagnosed with a life limiting iliness.

Active Steps provides guidance and support in accessing suitable community based activities for those who
are affected by a life-limiting illness such as cancer, multiple sclerosis, Parkinson’s disease and motor
neurone disease.

Complementary therapies are offered to clients of The Haven with the aim of reducing stress, increasing
relaxation and increasing coping skills. Following consultation with the nurse co-ordinator, courses of
therapies such as aromatherapy, reflexology, Reiki and Indian Head Massage may be offered, if appropriate
for the individual client. Each session, with a qualified practitioner, lasts for one hour and a course of six,
weekly sessions is recommended.

Opening hours of the The Haven are Mon - Fri 10am - 4pm (Tuesday 5pm - 7pm). For more information,
please telephone 01698 727884.
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The Warm Home Discount is an annual credit that suppliers will place on the account of an eligible
consumer. During 2011/2012 this will be worth £120 and will apply to two distinct groups:

The 'Core Group' are households that are in receipt of the guarantee element of Pension Credit; in most
cases these households will be identified automatically by the supplier and will not need to apply

The eligibility criteria for the 'Broader Group' is still being finalised by the regulator Ofgem in conjunction
with the suppliers.

For more information contact Lanarkshire Carers Centre on 01698 428090 or contact your energy supplier.
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Welcome to ‘Learning Disability News for Carers’, which is a joint approach from South Lanarkshire Council, NHS
Greater Glasgow and Clyde, NHS Lanarkshire and carers. As always, we welcome your comments on the newsletter.
Please telephone Claire Pearson, Social Worker at South Lanarkshire Council with your comments: 01698 455546.

Able2Sail

Able2Sail is a registered Scottish Charity. They offer the opportunity for

children and adults (able-bodied or whom have physical disabilities) to sail a

modern cruising yacht. A comprehensive sailing programme can be accessed

on their website or you can contact Able2Sail by phone to make enquires.

Sailing passages range from a duration of 2 hours — 2 days for anyone with a

disability. These are provided at no cost to disabled passengers and crew though a donation to the charity can be
made. Able2Sail is based at Inverkip Marina. For enquiries please telephone: 07737 028437 or email:
contactus@able2sail.org.uk. Website link: www.able2sail.org.uk.

Legal Issues Workshops

Two workshops are planned for this autumn for carers of adults with learning disabilities and indeed any staff that wish
to attend. The workshops are free to attend and a talk will be given by a Solicitor on such topics as Power of Attorney,
Guardianship, Wills, Trusts, how to leave money without it affecting a person’s benefits etc. There will be time for
carers’ questions after the talk. Feel free to come along to either event:

2"Y November at The Murray Owen Centre, Liddell Grove, East Kilbride, 11am-12.30
4™ November at The Harry Smith Complex, Thomas Taylor Avenue, Lanark, 11am-12.30

Up for It Wellbeing: Counselling and _ Therapeutic Support Services

Up for It is based in Blantyre funded by NHS Lanarkshire and South Lanarkshire Council. They offer a counselling
and therapeutic support service, which is available to clients in receipt of benefits, resident in Blantyre, Hillhouse,
Burnbank, Whitehill, Eddlewood, Larkhall, Rutherglen and Cambuslang. All therapists/counsellors are professionally
trained with a minimum of three years experience. They are all registered with The British Association for Counselling
and Psychotherapy (BACP). Clients are offered up to 12 weeks of one-to-one sessions. The referral process is
straightforward and for enquires please contact Up for It on: 01698 711839. This service is not specifically aimed at
carers but if you are experiencing emotional difficulties as a carer then you may benefit from the level of support
offered.

Disabled Holiday Directory

Ideal if you are planning a break with/for the person you support and you are looking for suitable
accommodation to meet specific needs. The Disabled Holiday Directory has an excellent website
with options for holidays throughout Britain and abroad. You can ring 0800 9930796 (freephone) for
further information.

Living Well with Dementia — DVD
A new DVD has been produced entitled ‘Living Well with Dementia’. Adults with a learning disability are at greater risk
of developing Dementia in older age and the DVD can offer information and advice. The DVD covers topics such as
‘what is dementia?’, ‘practical tips and advice’ and ‘where to get support’. For a copy of the DVD please contact South
Lanarkshire Council on: 01698 455787 or for further information on Dementia contact the freephone Dementia
Helpline: 0808 808 3000.

Therapet Visiting Service

Canine Concern Scotland Trust incorporates Therapet. Therapet is a volunteer visiting service.
Volunteers carry out the very valuable service of taking their dogs (and some cats) to visit people in a
wide range of places (free of charge) including care homes, hospitals, hospices and secure units. They
can also visit people in their own homes. Therapet is based in Machrihanish near Campbeltown. All the
dogs vary in size and breed but all share a happy and steady temperament. All volunteer owners are
members of Canine Concern Scotland Trust, are insured and make a regular commitment to visit. For
enquiries please contact: 01586 810123 or email: admin@ccst.freeserve.co.uk.
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Health News from NHS Lanarkshire

New Health Screening Resources Service Launched

A new range of resources launched by NHS Lanarkshire’s Learning Disability Service will help people with learning
disabilities access the full range of healthcare services available to them. At an event held on the 22" June 2011 at
The Alona Hotel, Strathclyde Park, NHS Lanarkshire’s Learning Disability Service launched a range of new leaflets/
booklets and DVDs, funded by the Scottish Government’s Equally Well Fund.

The aim of this project is to produce a range of information in ‘easy read’ accessible formats and through visual
stories on DVDs.

Working with Speak Out Advocacy and Lanarkshire ACE/PALS (and with assistance form NHS Lanarkshire’s Medical
lllustration Department) the Learning Disability Service developed a range of resources. These included:

Easy to read letter templates
Easy to read leaflets on cancer investigations and treatments

DVDs on topics which included having a cervical smear, going for a prostate examination, b reast
self-examination, testicular self-examination , and bowel screening

A website with access to a range of health information in an ‘easy read’ format

A Total Communication Aide — a standardised communication tool which has been distributed across primary
(G.P surgeries) and acute care (hospitals) which will aide communication for people with learning disabilities

The DVDs will be available in every GP practice and local library for people to borrow and all the resources will be
available on the website www.nhslanarkshire.org.uk.

Housing News

West of Scotland Housing Association
Each quarter, we will be featuring a section on one of the registered social landlords that South
Lanarkshire Council partners.

Like almost every other housing association in Scotland, West of Scotland Housing Association
use a points system to decide who gets a house. Points are awarded for a range of circumstances
to applicants in housing need, for example: overcrowding, medical condition etc. Points are not
awarded for how long applicants have waited on the list or how long someone has been a tenant of
the Association.

West of Scotland Housing Association has a wide variety of different types of properties within the following areas:-

uddingston Blantyre
Fernhill Hamilton
Douglas Lanark

Law Kirkmuirhill
Kirkfieldbank Blackwood
Strathaven Stonehouse

If you would like to apply to West of Scotland Housing Association for a house/flat, then you will need to complete a
South Lanarkshire Homefinder application form. There is a standard form, a medical form and a ‘care and support’
form (if eligible).

If you wish to contact West of Scotland Housing Association to find out more about their specific properties please
telephone: 01698 495220 or email: lanarkshire @westscot.co.uk.




