
 
This is your Newsletter, we hope you 
find it informative and helpful.   
 
If you have any points of view, 
comments, issues or information to 
give to Carers, or if you have some 
handy hints or tips you would like to 
pass on, please send them to:- 
 
Sheena Bogan  
South Lanarkshire Carers Network Ltd 
Voluntary Sector Support Centre 
155 Montrose Crescent 
Hamilton ML3 6LQ 
 
or e-mail sheena@slcn.co.uk  
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 Social Work Local Offices                  NHS 24                                08454 242424   Money Matters  
Blantyre   01698 527400                  Hamilton 01698 453421    
Clydesdale          01555 673400          Hospitals         Larkhall 01698 453070  
East Kilbride     01355 807000          Wishaw General                  01698 361100  Lanark/ 
Hamilton             01698 455400          Monklands Hospital             01236 748748  Carluke 01555 673539 
Larkhall              01698 884656          Glasgow Royal Infirmary     0141 211 4000  Blantyre 01698 527950 
Rutherglen  0141 613 5000         Victoria Infirmary                 0141 201 6000           East Kilbride 01355 806266 
Young Carers                                        Southern General                0141 201 1100  Rutherglen  0141 613 5308 
Service  01698 455455          Western Infirmary                0141 211 2000  Cambuslang 0141 584 2545 
        Hairmyres Hospital       01355 585000      
     
Emergency Freephone Outwith Hours         Citizens Advice Bureau   
Emergency Social Work Service South Lanarkshire 0800  678 3282    Hamilton 01698 283477 
Emergency Social Work Service North Lanarkshire  0800  121 4114                                 East Kilbride 01355 263698                                          
NHS Helpline Freephone     0800 224488           
 
Carers Freephone Information Line    0800 085 3945 
The information line is based at the PRT Lanarkshire Carers Centre; please contact the above number for 
information and support Monday to Friday 9.00am-4.30pm. 
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The Carers Meetings are open to all Carers in South Lanarkshire and are 
held on the first Wednesday of every month at 10.30 am in The Voluntary 
Sector Support Centre, 155 Montrose Crescent, Hamilton, ML3 6LQ. 

Out of pocket expenses will be paid and a sandwich lunch provided. 
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6th July     Jean Speirs, Department of Works and 

                                                   Pensions—Benefits affecting Carers 
 

3rd August    Barbara McAuley, South Lanarkshire 
                                                   Carers Network - Co-ordinator for   
                                                   Young Carers Health 
                                                   NHS Lanarkshire - Keep Well Health 
                                                   Checks 
     

7th September   Fiona Raffaelli, South Lanarkshire 

     Council - Adult Protection Committee 
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Rose Ann Doyle, Business Development Manager  01698 405166    

Linda Craig, Carer Development Officer    01698 405164  

Sheena Bogan, Administrative Assistant    01698 285163  
  

We hope you 
have enjoyed 
this issue of 

our Newsletter 
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The next issue of the Newsletter will be September 2011.  Should you wish anything published the  
deadline date is 15 August 2011. 
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South Lanarkshire Carers Network held a roadshow at Lifestyles in Carluke on Monday 4th April. 
 
The event which was funded by ‘Awards’ for All Scotland’ was opened by Provost Russell Clearie, MBE and 
Chair of the Network; Robert Anderson. 
 
Carers commented that they found the event very helpful and informative, many of whom attended a  
roadshow for the first time. 
 
A wide variety of information was available to Carers including; Benefits, Care and Repair, Mental Health,  
Employment, Housing, Clydesdale Public Partnership Forum and much more. 
 
South Lanarkshire Carers Network’s next roadshow will take place on 13th June in Rutherglen Townhall.  For 
more information, please contact the Network on 01698 285163. 
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Carers talk to Network staff and 
directors at their information 
stand 

The venue: South Lanarkshire 
Lifestyles in Carluke 

Provost Russell Clearie and 
Chair of the Network Robert 
Anderson open the event 
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     A pan Lanarkshire event is being held 
in partnership with South Lanarkshire Carers Networ k, North Lanarkshire Carers Together 

PRT Lanarkshire Carers Centre, NHS Lanarkshire,  
South Lanarkshire Council and North Lanarkshire Cou ncil 

  in  
    The Townhouse Hamilton  

  on 
                                                                            10th October 2011 

Look out for further details in the next edition of the ‘Carers’ Newsletter’                                      
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On Tuesday 1 March 2011 South Lanarkshire Young Carers Forum took part in NHS Lanarkshire’s Young 
Carers Event. 
 
The event was aimed at practitioners from NHS, education, social work and other organisations across  
Lanarkshire.  The focus was: 
· Identifying and supporting Young Carers 
· Sharing, adopting and adapting good practice 
 
The Young Carers Forum was asked to assist with the opening remarks.  One of the group members  
provided a short presentation on her experience as a Young Carer and accessing support from South  
Lanarkshire Council’s Young Carers Service.  In the afternoon the forum was asked to showcase some of 
the activities they have been involved in.  They produced a DVD presentation for this part of the  
programme which was introduced by Jordan McKenzie, Chairperson of the Forum.   This short DVD  
highlights the range of activities that they have been involved in over the last year and can be viewed on 
South Lanarkshire Carers Network’s website, Young Carers page www.slcn.co.uk  
 
If you would like a copy of the DVD please contact the Young Carers Service on 01698 455455. 

 
 

South Lanarkshire  
Young Carers Forum 

The Keep Well Project has been successfully running in Lanarkshire working mainly with GP practices for 
over 4 years offering health checks.  The project is now opening up to include ‘Carers’ between the age of 
40-64 years, who are not already attending their doctors surgery for these checks.    
           
The holistic health check offers the opportunity to have a discussion with a health professional on your  
lifestyle risk factors for heart disease, stroke or diabetes.  It provides the opportunity to have a check up on 
your blood pressure, cholesterol and blood sugar levels in order to reduce your risk of developing these 
conditions. 
 
If you are a Carer or a member of a Carers group and would like to have your Keep Well health check or 
would like more information please contact  Heather, Anne or Sandra on 01236 438367. 
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Keep Well health checks will be offered to Carers a t  the South Lanarkshire Carers Network monthly 
meeting on Wednesday, 3rd August, 2011 at the Volun tary Sector Support Centre, 155 Montrose 
Crescent, Hamilton, ML3 6LQ. 
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  Do you take care of a relative, friend or partner? 
or 

Are you a young Carer?   
 

 South Lanarkshire Carers Network invites you to a f ree  
Information Roadshow  

at  
Rutherglen Town Hall  

 on 
 

Monday 13 June 2011 
from 10.00 am-2.00 pm 

 

 a light lunch will be served 
 

information stands include:  
                                                                                   
  
  

  
 
 
 

 

 
 
 
 
 

 
and many more stands 



What is independent advocacy? 
Advocacy helps you to stand up for your rights, to be heard by people and organisations who have power over 
you. 
 

An independent advocate is loyal only to you.  They give you the information you need to make your own  
decisions.  They support you to speak up on your own behalf, or speak up for you if you do not feel able to. 
 

Independent advocates do not work for any public body.  They do not charge you for their services.  They will 
not tell you what to do, or give you advice. 
 

Advocacy comes in different forms: 
 

Professional Advocates 
Usually paid (but can be volunteer) workers, providing support on specific issues, usually for a limited time. 
 

Citizen Advocates 
Ordinary, unpaid citizens, supporting only one person over a longer period. 
 

Group/Self Advocacy 
People coming together as a group to support each other and tackle shared issues, often helped by an  
advocacy organisation 
 

How can I get advocacy support? 
You can get in touch directly with any of the organisations listed below, or someone else can refer you.  There is 
no charge for these services.   
 

Further information about advocacy can be obtained from Bill Addies, Vice Chair, South Lanarkshire Carers  
Network on 01698 285163. 
 

Advocacy will be one of the topics for discussion a t the Joint  Consultation/Information Event to be h eld 
in October. 
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Advocacy Services in South Lanarkshire: 
 

Speak Out Advocacy Project:    The Advocacy Project: 
Helps adults with learning disabilities   Helps older adults and people affected by mental ill health 
Tel:  01355 230202      Tel:  0141 420 0961 
 

People First:        Lanarkshire Ace: 
Collective advocacy for people with learning disabilities Collective advocacy for people with learning disabilities 
Tel:  01698 452830       Tel:  01355 230202 
 
Who Cares? Scotland:  Helps children and young people in care or on the child protection register 
Tel: 0141 226 4441 
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South International Women’ Group  
The South International Women’ Group will meet every second Monday of the month in the Newberry Rooney 
Centre, Hamilton from 10.30am till 1.30pm. 
 

Caretalk 
Caretalk is now available in Urdu and Punjabi languages. 
 

Edinburgh Mela Festival 2 - 4 September 2011 
Edinburgh Mela is Scotland’s largest celebration of cultural diversity through dance, music, theatre, circus, 
crafts, fashion and food.  International Women’s Group plans to make a trip and all Carers are invited to join in.   
 

For more information on any of the above, please contact Isbah Khan, Bilingual Carer Support Worker,  
Lanarkshire Carers Centre, Hallcraig Locality, 92 Hallcraig Street, Airdrie ML6 6AW on telephone no.  
01236 755550, Urdu/Punjabi phone line: 07780 926595, email: Isbah.khan@prtlcc.org.uk 
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The following is a summary of the South Lanarkshire Short Breaks Strategy 2009-12. 
 

What is a Short Break? 
Within the Scottish Government guidance, the focus has shifted from the traditional term of respite to one of 
short breaks.  This is significant in that the definition of a short break is wider than respite, which mainly  
centred on breaks from caring. 
 
Short breaks will cover both the Carer and the cared for person, with a view to improving outcomes for both, 
through enhancing their quality of life.   Therefore, short breaks will cover the following: 
· ‘Breaks from caring’ where the Carer needs a break. 
· ‘Emergency crisis support’ where the Carer needs an urgent break to prevent or respond to a crisis.  

The break is short term. 
· Where there is no Carer present but the person with care needs requires a break from their normal 

situation. 
· Enable the family to have a break together. 
 

Who are the main beneficiaries? 
The need for a short break is identified through the assessment process for either service user or the Carer. 
 

Short breaks are used to support both of the following groups: 
· Carers, including Young Carers who have a caring role for either a family member or friend, where a 

short break may help to support them in continuing this role. 
· Cared for people, for example those with a physical or learning disability or a long term illness who may 

benefit from a break in their normal day to day routine. 
 

Benefits of short breaks 
There are a number of benefits for both service users and Carers that may result from short breaks.  These 
benefits will vary according to the needs of the individual and the type of short breaks being availed of.  The 
evidence suggests that some of these benefits include: 
· Supporting Carers in their caring role, while ensuring that their health is protected and they do not suffer 

from burnout or exhaustion as a result of their caring responsibilities. 
· Promoting social inclusion through enabling Carers and the service user an opportunity to participate in 

social and leisure activities. 
· Respite from crisis situations, particularly when the Carer or service user are not coping with their role. 
· Prepare service user and or Carer to be more independent from the family. 
· Enhance life experience and quality of life. 
 

Types of short break available 
The Scottish Government in the updated guidance now defines short breaks as: 
· Short break units, for example specialist guest houses, community flats, purpose built or adapted 

houses 
· Breaks in care homes, including specialist short break units 
· Breaks in the home of another individual or family who have been specially recruited (such as adult 

placement schemes or fostering) 
· Breaks at home through a care attendant or sitting service (often short term but sometimes longer 

breaks) 
· Facilitated access to play clubs, interest or activity groups 
· Supported breaks in a chosen setting for the person with care needs either with or without their Carer 
· Befriending schemes where volunteers provide short breaks 
· Peer support groups (e.g. for Young Carers) 
· Breaks in supported accommodation 
· Breaks using self-directed support 
Further information about the Short Breaks Strategy can be obtained from Bill Addies, Vice Chair,  
South Lanarkshire Carers Network on 01698 285163. 
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Welcome to ‘Learning Disability News for Carers’, which is a joint approach from South Lanarkshire  
Council, NHS Greater Glasgow and Clyde, NHS Lanarkshire and carers.  As always, we welcome your 
comments on the newsletter.  Please telephone Claire Pearson, Social Worker at South Lanarkshire  
Council with your comments: 01698 455546.   
 

New Challenging Behaviour Guide  
The Challenging Behaviour Foundation has developed three new ‘At a Glance’ guides aimed at carers  
supporting people whose behaviour is described as challenging.  There are separate guides for adults, 
teenagers and children.  To download the guides access their website at www.challengingbehaviour.org.uk 
or contact The Challenging Behaviour Foundation on: 0845 602 7885.  
 

Routes to Health Clydesdale (RtHC) Initiative  
RtHC is an initiative set up by Healthy Valleys to support the mental health and wellbeing 
of the communities within rural South Lanarkshire with a focus on stress management.  
Stress is a natural response and only becomes harmful when it is out of control; this can 
result in problems with anxiety and sometimes physical illness.  There are currently two 
projects underway at the RtHC base in Lesmahagow. 
 

Valley Therapies 
Complementary therapies (free of charge to local communities) are provided by volunteer 
professional therapists in Lesmahagow.  There are two therapy rooms complete with all 
the necessary equipment and materials to ensure an exceptional relaxing experience.  Each session lasts 
one hour on a six week programme and is by appointment only.  If you are interested ring: 01555 895140 to 
be added to the appointment list.  At present RtHC can offer Shiatsu Massage and a Stress Management 
programme with a range of complementary therapies included. 
 

My Way 
This is an eight week Stress Management programme which includes six group workshops on topics such 
as: Stress, Relaxation Techniques, ‘Take the Stress out of Eating’, Physical Activity, ‘Communicate with 
Confidence’ and Goal Setting.  This is open to anyone living with a long-term condition and is by referral 
only.  Ring: 01555 895140 to find out more. 
 

Autism Awareness Training for Carers/Parents  
The Autism Resource (ARC) periodically runs courses for parents/carers, professionals and people on the 
autistic spectrum.  Courses are on-going throughout June (15th, 22nd, 29th) and on 17th August.  There is a 
£40 charge for the course for those outside of the Glasgow City boundary.  The course looks at sensory 
sensitivity, psychological theories, communication, practical support and stress.  To make enquiries contact 
The ARC at: 0141 276 7182. 
 

The Family Fund        
The Family Fund gives grant to families raising a disabled or seriously ill child aged 
17 and under.  The national governments of England, Northern Ireland, Scotland 
and Wales provide the Fund’s income as part of their commitment to disabled  
children and young people. 
 

Can the Family Fund help me? 
The Family Fund can consider an application if: 
 

· You are a permanent resident in England, Northern Ireland, Scotland or Wales  
· You are the parent or carer of a severely disabled child or young person aged 17 and under who 

lives at home 
· You are eligible for, and can send in evidence of one of the following tax credits or benefits: Child 

Tax Credit, Working Tax Credit, Income based Job Seekers Allowance, Income Support,  
          Incapacity Benefit, Employment  and Support Allowance, Housing Benefit or Pension Credit 
· You have permanent legal residency in the UK and have lived in the UK for 6 months and are  
          eligible to work and apply for public funds 
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What can the Family Fund help with?  
Last year they supported 55,000 low-income families across the UK with grants worth £33 million.  This 
meant that 23,000 families went on a much-needed family break, 7,000 received a computer and the  
opportunity to get on line at home, 4,600 received a washing machine/dryer and 2,200 received a cooker.  
Hundreds more learnt to drive, giving them freedom and flexibility. 
 
If you think The Family Fund can help please get in touch by email info@familyfund.org.uk or telephone: 
0845 1304542.  Their website address is: www.familyfund.org.uk. 
 
Disability Grants  
A new website provides information on trusts and charities that give grants to disabled adults and children.  
This includes funding for housing adaptations, holidays, sport, equipment and education.  Access the  
website at: www.disability-grants.org. 
 
Respite/Short break Choices  
Shared Care Scotland launched their new website and service directory last year as a ‘one stop shop’ for 
carers and people with disabilities looking to know what options there are across Scotland for short breaks 
and respite.  Access their website or ring them to make enquiries on the range of breaks available: 01383 
622462 or at www.sharedcarescotland.org.uk.   
 

Housing News  
 
Benefits Project Team       
The Benefits Project Team has been providing a service to residents of South  
Lanarkshire Council for over 10 years.  They work jointly with The Pension Service to 
maximise clients’ income and assist them with claiming welfare benefits related to health 
and age.  Through a variety of campaigns they identify pensioners, carers and people 
with disabilities who are unaware of the benefits they may be entitled to.  They provide 
home visits to clients who are unable to come into the local offices and liaise on their  
behalf with The Department for Work and Pensions, the Disability Benefit Centre and 
The Pension Service. 
 
They are pro-active in their approach to assisting clients and are involved in partnership working with 
School Partnerships, Macmillan Cancer Support, Health Boards, Community Older Peoples Team,  
Benefits & Revenue Services and local GP Surgeries.  They also receive referrals from local Money  
Matters Advice Services, located in each Area Housing Office, who provide the same service to all age 
groups. 
 
Since April 2010 The Benefits Project Team has generated income of over £3 million to their clients in 
South Lanarkshire and the seven Money Matters Teams have generated income of over £15 million for 
their clients. 
 
In addition the Benefits Project Team with Partnership Continuous Employment (PACE) provides  
presentations and one-to-one interviews to people who are facing redundancies.  They have designed an 
information pack which is available to anyone facing redundancy.  They also work with the In2work Team 
who provides advice on ‘Back to Work’ benefits and all aspects of issues facing people returning to the 
workplace. 
 
If you require any advice or assistance from any of the teams mentioned please contact the freephone 
number (0800 551122) where all referrals will be treated in a confidential manner. 
 
 


