
 
This is your Newsletter, we hope you 
find it informative and helpful.   
 
If you have any points of view, 
comments, issues or information to 
give to Carers, or if you have some 
handy hints or tips you would like to 
pass on, please send them to:- 
 
Sheena Bogan  
South Lanarkshire Carers Network Ltd 
Voluntary Sector Support Centre 
155 Montrose Crescent 
Hamilton ML3 6LQ 
 
or e-mail sheena@slcn.co.uk  
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 Social Work Local Offices                  NHS 24                                08454 242424   Money Matters  
Blantyre   01698 527400                  Hamilton 01698 453421    
Clydesdale          01555 673400          Hospitals         Larkhall 01698 453070  
East Kilbride     01355 807000          Wishaw General                  01698 361100  Lanark/ 
Hamilton             01698 455400          Monklands Hospital             01236 748748  Carluke 01555 673539 
Larkhall              01698 884656          Glasgow Royal Infirmary     0141 211 4000  Blantyre 01698 527950 
Rutherglen  0141 647 9977         Victoria Infirmary                 0141 201 6000           East Kilbride 01355 806266 
Young Carers                                        Southern General                0141 201 1100  Rutherglen  0141 613 5308 
Service  01698 455455          Western Infirmary                0141 211 2000  Cambuslang 0141 613 5445 
        Hairmyres Hospital       01355 585000      
     
Emergency Freephone Outwith Hours         Citizens Advice Bureau   
Emergency Social Work Service South Lanarkshire 0800  678 3282    Hamilton 01698 283477 
Emergency Social Work Service North Lanarkshire  0800  121 4114                                 East Kilbride 01355 263698                                          
NHS Helpline Freephone     0800 224488           
 
Carers Freephone Information Line    0800 085 3945 
The information line is based at the PRT Lanarkshire Carers Centre; please contact the above number for 
information and support Monday to Friday 9.00am-4.30pm. 
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The Carers Meetings are open to all Carers in South Lanarkshire and are 
held on the first Wednesday of every month at 10.30 am in The Voluntary 
Sector Support Centre, 155 Montrose Crescent, Hamilton, ML3 6LQ. 

Out of pocket expenses will be paid and a sandwich lunch provided. 
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7th July    Azhar Akram - Wheelchair and 
                                              Seating Service User Network 
     
     Andrew Hamilton - Training  
                                              Co-ordinator,PRT Lanarkshire  
                                              Carers Centre 
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Rose Ann Doyle, Business Development Manager  01698 405166    

Linda Craig, Carer Development Officer    01698 405164  

Sheena Bogan, Administration Assistant    01698 285163  
  

We hope you 
have enjoyed 
this issue of 

our Newsletter 
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The next issue of the Newsletter will be September 2010.  Should you wish anything published the  
deadline date is 16 August 2010. 
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On Friday 30 April 2010, the Carer Strategy for South Lanarkshire was launched.  Harry Stevenson,  
Executive Director for Social Work Resources, South Lanarkshire Council opened the event with their  
commitment to carers, highlighting the good partnership working across the agencies on carers’ issues and 
the importance of identifying carer needs.  Robert Peat from NHS Lanarkshire spoke about the progress of 
NHS Lanarkshire Carers Information Strategy. 
 
Following on from the speakers, the remainder of the event was in workshops looking at four areas of the 
Carers Strategy, which were: 
 
Identifying the needs of carers 
Information and communication 
Raising carer awareness 
Short breaks 
 
Carers from South Lanarkshire Carers Network supported staff in facilitating the workshops.  85 people  
attended the event from Social Work, Education, Community Resources, South Lanarkshire Leisure, NHS 
Lanarkshire, South Lanarkshire Carers Network and Princess Royal Trust Lanarkshire Carers Centre. 
 
The Carer Strategy for South Lanarkshire is a partnership document between the two main carer  
organisations in South Lanarkshire – South Lanarkshire Carers Network and Princess Royal Trust  
Lanarkshire Carers Centre, South Lanarkshire Council and NHS Lanarkshire.  The strategy also links into 
the NHS information strategy. 
 
Over the next three years we will be working together in order that:  
Services and support provided are valuable to carers; 
Carers receive services and supports they need when they need them; 
Carers are supported in their caring role; 
Carers are identified through assessment and care planning processes; 
Vulnerable groups of carers are identified and offered support; 
Services and supports to carers are planned and delivered within local communities.  
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Carers, from the onset, were heavily involved in the planning of the Strategy and are also involved in  
monitoring and evaluation.  These are the points which make the Carers Strategy relevant. 
 
The action plan attached to the Strategy will enable Carers to ensure that the recommendations contained 
therein will be progressed. 
 
This Carers Strategy was developed by Carers alongside partners, the information came directly from Carers 
through conferences, questionnaires etc. and this makes it relevant. 
 
Through the Carers Strategy Group, progress will be regularly monitored and will be offered for comment by 
Carers at a variety of events planned this year. 
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To register to receive Hamilton Sound’s postal service you 
can telephone them on 01698 307733 or call in person to 
their studio at the Disability Forum, 42 Campbell Street, 
Hamilton .  There is a receptionist on duty during office hours 
who will help you.  Or you can email them at 
info@hamiltonsound.co.uk.   
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Eating Disorder Carer Support Group 
Princess Royal Trust Lanarkshire Carers and 
NHS Lanarkshire have established a carer 
support group specifically for parents and 
carers who are looking after someone with an 
eating disorder.  
 
The group meets 3rd Monday of every month 
from 6.30 pm till 8.00 pm within the PRT  
Lanarkshire Carers Centre office situated at 
46 Campbell Street, Hamilton (across the 
road from police station). If you would like  
further information or would like to come 
along either contact Pauline Pollock on 
01698 428090 or Diane Kane on 01236 
430637. 
 
Are you ‘too old’ to be a young carer but 
‘too young’ to feel comfortable in existing 
carer support groups?   
 
The Centre received a request at our  
Annual Stakeholder Event to establish  
interest in such a group and/or drop–in 
specifically for those carers who are in  
that transition period.   
 
We would like you to contact us and let us 
know exactly what would be of benefit to 
you.  Give Lesley a call at our Airdrie base 
on 01236 755550 or send an email to  
lesley.fishleigh@prtlcc.org.uk 
 
Caring for someone with MS? 
If you care for someone who has Muscular 
Sclerosis you’ll know all about the pressures 
and strains such a debilitating, progressive 
illness brings into a family. 
 
Would it help to share experience and  
information with other carers in the same 
situation?  Let the Centre know if you feel 
you would benefit from a specific Support 
Group for those who deal with MS.  We’d like 
to hear from you. 

A new physiotherapy service  is 
available to adults over the age of 
16 years, who suffer from  
musculoskeletal (muscle and bone) 
problems and live in Lanarkshire. 

This new service offers individual self care advice and education to enable callers to manage their  
condition safely without waiting to see your GP. 
 
For further information please contact The Physiotherapy Advice Line  on 01236 713901, Monday to  
Friday 9 am to 12 noon.  Calls to the advice line will be answered by a dedicated team who will provide a 
telephone consultation. The caller will then be advised on the best way to manage their problem. 
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Dates n Mates        
This is a friendship, dating and networking agency set up by and run for adults with learning disabilities.  It is 
open to anyone with a learning disability and is hosted in the offices of C-Change for Inclusion, operating as a 
charitable social enterprise.  If you are wanting to find out a bit more, contact C-Change for Inclusion on:  
0141 427 2957. 
 
 

 Health News  
 
RNIB Bridge to Vision Project 
About 1 in 3 people with a learning disability has a problem with their eyes.  Sight  
difficulties often go undetected in people with a learning disability and some people may 
not be able to say that they are having difficulties with their vision.  RNIB has found that many people with a 
learning disability have never had a sight test and those who have, were unsure about the outcome and what 
it meant for them.  The RNIB Bridge to Vision Project (Glasgow) works with people with a learning disability, 
their parents and carers to offer a unique vision assessment service, that is individually tailored to the person’s 
needs. 
 

The first point of contact with the person is to carry out a functional vision assessment.  This simply means 
looking at how the person uses their vision in everyday life.  Observation is one of the greatest tools for this, 
along with talking to those who support the person.  This may take time and can happen over several visits in 
different environments, including at home  or at a day centre.  The outcome that RNIB hopes for is that 
through support and preparation, people with learning disabilities are able to use local eye care services and 
have a successful sight test.   
 

The Project Assessment Worker also offers ongoing support if people are referred to attend their hospital eye 
clinic.  By identifying sight difficulties and interpreting clinical information, she is able to offer advice and  
practical suggestions that may make a huge difference to the person.  RNIB Scotland Learning Disability  
Services can also offer visual awareness training to carers (paid and unpaid) and other professionals. The 
Bridge to Vision Project has an open referral system.  If you would like more information about the service 
(available across Lanarkshire), please contact Laura Brady on: 0141 211 0831 or email 
laura.brady@rnib.org.uk. 
 
 

Housing News  
 

Housing Inspection comes to South Lanarkshire  
The Council’s Landlord and Homelessness Services were inspected by the Scottish  
Housing Regulator (SHR) during February and March 2010.  The SHR is a Scottish  
Government agency which represents the interests of tenants and service-users to ensure 
the continued provision of good quality social housing, in terms of decent homes, good  
services, value for money and viability. 

 

The inspection looked closely at how we provide services, the standards we achieve and 
how we meet the expectations of tenants and service users.  There were nine in the Inspection Team,  
including 4 tenant inspectors (from outwith South Lanarkshire).  The inspectors visited local area offices,  
estates and also spoke with staff, tenants and elected members about different aspects of the service to help 
them assess how well our services are delivered and what plans we have to improve them. 

 

The inspection team were ‘on site’ for about 3 weeks and a final report is expected in May 2010. 
 

If you would like any further information on the inspection, please contact Jacqui Gray on: 01698 454278 or 
email her at jacqui.gray@southlanarkshire.gov.uk 
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Welcome to ‘Learning Disability News for Carers’, which is a joint approach from South Lanarkshire Council, 
NHS Greater Glasgow and Clyde, NHS Lanarkshire and carers.  As always, we welcome your comments on 
the newsletter.  Please telephone Claire Pearson, Social Worker at South Lanarkshire Council with your 
comments: 01698 455546.   
 
Lifestyles (Carluke) 
South Lanarkshire Lifestyles in Carluke was opened to the public at the beginning of October 2009.  It is 
situated in the heart of Carluke, making it easy for the local community to access.  The building is managed 
by Community Resources and is attached to St Athanasius Primary School and Nursery.  Social Work  
Resources (day support services) share the new integrated resource which provides the following facilities: 

¨  large hall with stage and changing rooms       
¨  library with IT Suite    
¨  café 
¨  dining area 
¨  snooker room (3 tables)                     
¨  cinema room                                               
¨  multi-sensory room 
¨  art and craft room  
¨  group work room 
¨  therapy room 

 
 Lifestyles Carluke support services hopes to provide 60 places for people who have a learning disability.  
 

  
Time for tea?  The new café area at       State-of- the-art library and IT services 
Lifestyles, Carluke   
 
Charter for Change – National Conference for Older Carers 
Learning Disability Alliance Scotland has been working with carers and other organisations in drafting a 
Charter for Change to ultimately improve the lives of older family carers supporting a person with a learning 
disability.  A National Conference is planned for 16th June 2010 (10.30-1pm) in Edinburgh to launch the 
Charter, with Shona Robison MSP (Minister for Public Health) invited as just one of the guest speakers.  
Places are free and lunch is included.  To enquire about a place please contact The Edinburgh Development 
Group on: 0131 476 0522. 
 
Damaged Bus Passes      
It has come to our attention that if your relative uses public transport and their bus pass is 
damaged, the bus driver may keep the bus pass.  Another bus pass will not be issued.   
Carers should contact Scottish Passenger Transport (SPT) to get a new bus pass reissued.  
SPT can be contacted on: 0141 332 6811. 
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FirstGroup has developed a card for people with  
disabilities and older people travelling by bus to carry 
with their concessionary travel passes.  The cards 
have a number of pages saying different things, for 
example: ‘Please be patient, I have difficulty  
speaking’, alerting the driver to a person’s specific 
needs.  If you would like some of the cards to be sent 
to you, please contact First in Glasgow on:  
0141 423 6600. 
 

ICCAN SL (Information for carers of children with 
additional needs in South Lanarkshire). The 
group consists of parents and representatives 
from both voluntary and statutory agencies who 
have been working together to improve access to 
information and services.  
 
The group meet on a monthly basis for no longer 
than 2 hours at a time and the group are looking 
for new parents to become members to share 
their knowledge and expertise and to  
ensure parent carers issues and concerns are 
being heard.  
 
All expenses will be reimbursed. For further  
information please telephone Kaye Harmon on 
01698 453748 or you can email Kaye on 
kaye.harmon@southlanarkshire.gov.uk 
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As you know Maggie’s Lanarkshire is somewhere 
that people affected by cancer can drop in and  
receive support information; learn skills to help 
live well with cancer; and meet others in similar  
situations. 
 
A new group has begun for bereaved men which 
has proved popular with those involved, and the 
men are keen to expand this and reach out to 
other men in similar situations. 
 
If you know of any men affected by cancer, who 
might benefit from the support of such a group, 
please encourage them to drop in to Maggie’s  
Lanarkshire, in the grounds of Wishaw General.  
Alternatively they can phone 01698 358 392 for 
more information. 

Are there any medicines you no longer use? 
 
If so, please let your GP surgery or pharmacist know when 
you are next ordering your repeat prescriptions. 
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Whilst working at the shipyards in 1992, my husband John, who was then 57,  
collapsed and it was discovered he had very high blood pressure.  Gradually after that 
his behaviour became erratic, illogical and could be extremely difficult to deal with. 
 

John would show me a handful of coins and ask if he had enough money to buy a 
newspaper.  I noticed he couldn’t form the letter ‘e’ when writing and I had to show him 
how to do it.  One day I watched him fit an electric plug which he, as an  
electrician, could do in an instant, on this occasion it took him about 5 minutes.  I  
wondered if it was just my imagination; no-one else mentioned anything. 
 

After he had an accident at work in 1994 I was concerned that he wasn’t capable of 
doing his job.  I decided to speak to our GP who had already noticed a vagueness in 
John on his last visit.  A brain scan was arranged and in early 1995 John was officially 
diagnosed with Dementia. 
 

I had no idea that Dementia was an umbrella  term which describes a serious     
deterioration in mental  functions, such as memory, language, orientation and  
judgement.   

Alzheimer's disease is the most common form of dementia, accounting for around two thirds of cases in 
the elderly. Among other forms is vascular dementia or multi-infarct dementia (MID) which is what John 
had.  MID is caused by multiple strokes (disruption of blood flow to the brain) an individual may not even 
know they are having.  Disruption of blood flow leads to damaged brain tissue.  
           

After the scan in March 1995, we were told we would have to wait until September to see a consultant for 
an official diagnosis.  I opted to pay for a private consultation at Ross Hall Hospital.  The consultant asked 
John various questions; he couldn’t remember our children’s names.  I was told I would have major  
problems in 3 to 4 years.  I was so shocked I never asked what they would be.  A year later I was put in 
touch with Social Services in East Kilbride and the social worker put me in touch with East Kilbride &  
District Dementia Carers Group at Pine Crescent.  There, the co-ordinator Brian Doig and a friend of the 
unit, a consultant Psycho Geriatrician  taught our group everything we needed to know about Dementia.  
It was at this point I realised I was a Carer.  I am now on the management committee at Pine Crescent. 
 

As John’s illness progressed I had a care worker twice per week, 2 hours on a Wednesday and 2 hours 
on a Sunday (my choice) but, as his mobility deteriorated we were virtually housebound and we received 
additional home care, morning and evening.  He also went into Calderglen Care Home every 6 weeks to 
give me respite. 
 

I was extremely fortunate to have a family and friends who helped look after John so that I was still able to 
go out occasionally. 
 

John was a 6 ft tall man, who at first glance looked perfectly normal.  On one occasion he went missing 
from my daughter’s house in Blantyre; I called the police and he was found in the middle of the  
round-about at Burnbank.  He had lost the power of speech but could swear.  The reason for this is that 
we know swear words are not socially acceptable and are therefore in the furthest recesses of the brain; 
this is the last language left in the brain.  As you can imagine it became increasingly difficult to take John 
on public transport.  On another occasion I caught John lighting the electric kettle on the gas hob.    John 
died in November 2004 
 

Coping with Dementia becomes a way of life.  For all the stress and strain I had caring for John, It is very 
important to hold onto a sense of humour.  I had to learn to pace myself and take the help I was offered 
and use it to keep my loved one at home. 
 

I joined South Lanarkshire Carers Network Board of Directors in 2006.  The Network is actively pursuing 
having terminal Dementia sufferers included in long term conditions.  Terminal dementia is no different 
from any other terminal illness and I hope it will be included in palliative care.   


