
 
This is your Newsletter, we hope you 
find it informative and helpful.   
 
If you have any points of view, 
comments, issues or information to 
give to Carers, or if you have some 
handy hints or tips you would like to 
pass on, please send them to:- 
 
Sheena Bogan  
South Lanarkshire Carers Network Ltd 
Voluntary Sector Support Centre 
155 Montrose Crescent 
Hamilton ML3 6LQ 
 
or e-mail sheena@slcn.co.uk  
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 Social Work Local Offices                  NHS 24                                08454 242424   Money Matters  
Blantyre   01698 527400                  Hamilton 01698 453421    
Clydesdale          01555 673400          Hospitals         Larkhall 01698 453070  
East Kilbride     01355 807000          Wishaw General                  01698 361100  Lanark/ 
Hamilton             01698 455400          Monklands Hospital             01236 748748  Carluke 01555 673539 
Larkhall              01698 884656          Glasgow Royal Infirmary     0141 211 4000  Blantyre 01698 527950 
Rutherglen  0141 647 9977         Victoria Infirmary                 0141 201 6000           East Kilbride 01355 806266 
Young Carers                                        Southern General                0141 201 1100  Rutherglen  0141 613 5308 
Service  01698 455455          Western Infirmary                0141 211 2000  Cambuslang 0141 613 5445 
        Hairmyres Hospital       01355 585000      
     
Emergency Freephone Outwith Hours         Citizens Advice Bureau   
Emergency Social Work Service South Lanarkshire 0800  678 3282    Hamilton 01698 283477 
Emergency Social Work Service North Lanarkshire  0800  121 4114                                 East Kilbride 01355 263698                                          
NHS Helpline Freephone     0800 224488           
 
Carers Freephone Information Line    0800 085 3945 
The information line is based at the PRT Lanarkshire Carers Centre; please contact the above number for 
information and support Monday to Friday 9.00am-4.30pm. 
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The Carers Meetings are open to all Carers in South Lanarkshire and are 
held on the first Wednesday of every month at 10.30 am in The Voluntary 
Sector Support Centre, 155 Montrose Crescent, Hamilton, ML3 6LQ. 

Out of pocket expenses will be paid and a sandwich lunch provided. 
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Wednesday 3 March  Isbah Khan, Bi-lingual Carer Support  
     Worker, PRT Lanarkshire Carers Centre 
 

Wednesday 7 April   Care of the Elderly—Dr Anne Hendry,           
     Consultant Physician in Geriatric  
     Medicine and Katrina Brennan, Older  
     People Managed Care Network Manager 
 

Wednesday 5 May   Fire Safety - John McQuade, Strathclyde 
     Fire & Rescue Service 
 

Speakers for future dates to be discussed at Carers meeting. 
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Rose Ann Doyle, Business Development Manager  01698 405166    

Linda Craig, Carer Development Officer    01698 405164  

Sheena Bogan, Administration Assistant    01698 285163  

We hope you 
have enjoyed 
this issue of 

our Newsletter 
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The next issue of the Newsletter will be May 2010.  Should you wish anything published the  
deadline date is 19 April 2009. 
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Carers listen to the panel answering the questions chosen at the workshop session.     

   Panel from left to right Robert Peat, Head of Planning,  Carers Support Team from left to right  
   NHS Lanarkshire, Marilyn Aitken, General Manager,  Co-ordinators for Carers Lesley Callan (Monklands 
   Clydesdale Locality, NHS Lanarkshire, Robert Anderson, Hospital), Elizabeth MacDonald (Wishaw General  
   South Lanarkshire Carers Network, Brian Moore, Older  Hospital), Elaine Harrow, (Hairmyres Hospital),  
   People’s Services Manager, Social Work Resources,  Carer Co-ordinators Primary Care, North  
   South Lanarkshire Council and Paul Begley, Family   Lanarkshire Carers Together, Marion McParland,  
   Support Services Manager, Social Work Resources,  Pauline McIntosh and Carer Development Officer,  
   South Lanarkshire Council.      South Lanarkshire Carers Network Linda Craig. 

The Carers who attended the conference answered questions using the Option Finder.  Their profile was 
made up as follows: 
 
 

Gender  Male 28%      Female 73% 
 

Age   18 years of age or younger 2%      19 - 29 4%      30 - 49 24%      50 - 65 22%       over 65 49% 
 

Care for  Spouse/Partner 33%      Parent 30%      Family Member 38% 
 

Locality  Clydesdale 9%      East Kilbride/Strathaven 41%      Rutherglen/Cambuslang 20% 
  Hamilton/Blantyre/Larkhall/Uddingston 30% 

South Lanarkshire Carers Network Carers’ Consultati on Event 
Alona Hotel, Strathclyde Country Park 

Wednesday 21 October 2009  

This event was funded by 
AWARDS FOR ALL  

SCOTLAND 
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The event was chaired by Robert Anderson, Chair, South Lanarkshire Carers Network and supported by Jim 
Wilson, Head of Adult and Older People Services, South Lanarkshire Council.  Also present were Carers from 
a wide range of roles:- 
· Young Carers 
· Carers in Dementia 
· Carers in Stroke 
· Carers involved with Care Homes 
· Carers of Children with Additional Needs 
· Carers in Multiple Sclerosis 
· Carers in Adult Leukemia  
 

Carers were given the opportunity to voice their opinions on a variety of issues relating to their role.  The  
Minister responded to the issues raised, some of which were of local and Scottish impact but others were  
national like the issue of Carers’ allowance; stopping at 60 for women and 65 for men; amount paid in  
relation to the work carried out.  There was also the issue of how Carers are perceived by MPs, bearing in 
mind that they are a 7.8 billion pound resource.  The Minister took all of the points on board and produced the 
following statement:- 
 

“I was delighted to meet with South Lanarkshire Carers Network - both staff and members - to hear more 
about the excellent support that they provide for Carers both old and young throughout the area.  It is vital, 
that at a time when we need to carefully consider our future options in public funding, to be able to promote 
good practice and encourage innovative approaches in providing care to the most vulnerable members of our 
communities.  Despite the tough economic times, Government must prioritise help to those most in need.  All 
sections of the public sector; UK Government, Scottish Government and local councils, must continue to  
improve our partnerships with local groups which are the backbone of community life. 
 
SLCN has been providing a voice for many families for many years and I believe is a great example of how 
we can respond positively to the many complex problems that families can face.  Carers and those who they 
support, rightly wish to have greater choice in how services and support are provided to them.  This isn’t  
always about simply a matter of cost but very often, is a plea for a change of attitude so that people are given 
a hand of support rather than a closed door.  We need to make sure the paths to finding appropriate support 
are made easier and that the health and life balance of Carers is also considered when we are assessing the 
needs of a family.  My visit was immensely helpful in gaining a better understanding of how we in Government 
must continue to focus on the needs of carers which SLCN identifies every day of the week.” 
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Passport Photos 
It has come to our attention that some family carers of adults with learning disabilities are encountering  
difficulties with The Home Office (Identity and Passport Service) in getting photos accepted by them if a  
person has a learning disability.  There are strict rules on how people should appear on passport photos, 
which some people with learning disabilities cannot adhere to.  We have been informed by The Home Office 
that an accompanying letter will be accepted along with a photo.  If you have any queries regarding this, 
please contact Claire Pearson at South Lanarkshire Council on: 01698 455546. 
 

 Health News from NHS Lanarkshire 
 

Let Go and Grow Bereavement Support Group 
This is a multi-disciplinary service aimed at adults with learning disabilities.  It has been set up by The Community  
Learning Disability Team and aims to equip individuals with the knowledge, experience and confidence to recognise  
feelings in relation to loss and grief, to express emotions, to learn positive coping strategies and to lead healthy  
lifestyles. 

 

 We know that people with learning disabilities experience increased levels of health needs (as well as more complex 
health needs than the rest of the population) including cancer and dementia.  When we experience loss we grieve but 
grief is complex and people with learning disabilities may need additional specialist support to work through this natural 
process due to communication difficulties.  It is important to recognise that people with learning disabilities experience 
the same range of emotions and feelings as everyone else.  It is timely to consider how we can support people with 
learning disabilities understand death and dying and enable the transition from being “apart from us to being a part of 
us”, living more fully within society.  The overall aims of the project are to: 

  
· Support carers to support the person with a learning disability 

· Offer a safe place to discuss issues of general loss; encourage people to share experiences, listen to each other, 
      learn and be curious. 
· Offer some basic information about life cycle 

· Offer some discussion about feelings-identification and expression 

· Offer information about the components of the death concept 

· Offer basic information about bereavement and how people cope with loss 

·     Chance to use resources such as painting, collage, relaxation techniques, exercise, pet therapy, music, etc as 
      considered appropriate. 

 

 Contact Josephine McCulloch (Transitions Practitioner) for more information: 01698 855532. 
 

Housing News 
 

The HomeImprove Service - Help for Home Owners  
Do you need help to repair, improve or adapt your home?  You may need to make a change because you 
are supporting a person with a learning disability.  If you are a home owner, the Council’s HomeImprove 
Service may be able to help you.  They can provide information, advice and practical assistance to help 
you carry out work to your home.  In some cases, depending on the type of work needed, they can provide 
financial help in the form of a grant or loan.  Housing and Technical Services work closely with Social Work 
Resources to help people with a disability to continue to live at home by providing funding for necessary 
adaptations or internal alterations.  The level of this grant has increased from a minimum 50% to 80% and, 
in some cases, 100% grant can be given.   

 
 The Council also funds the South Lanarkshire Care and Repair service.  This is a service for older and disabled people 
providing practical help in getting work carried out in the home.  For example, they can arrange for contractors to give 
you quotes and help you arrange planning and other consents.  This service is provided free of charge.  The Care 
and Repair service also provides a small repairs service.  This service is also free of charge but you will need to pay for 
any materials needed to carry out the work.  

 
You can get more information about the HomeImprove Service by phoning the customer contact centre on:  
08457 406080 or by calling into any Q and A office or community flat.  You can also contact Care and Repair direct on: 
01555 666200.   
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Welcome to ‘Learning Disability News for Carers’, which is a joint approach from South Lanarkshire Council, NHS 
Greater Glasgow and Clyde, NHS Lanarkshire and carers.  As always, we welcome your comments on the newsletter.  
Please telephone Claire Pearson, Social Worker at South Lanarkshire Council with your comments: 01698 455546.   
 

The Coalyard Tearoom (Larkhall) 
The Coalyard is well worth a visit!  Just off Larkhall’s main street (on Caledonian Road) the tearoom employs around 40 
students with learning disabilities from across South Lanarkshire.  Students are working towards their SVQs (levels 1 
and 2) and many move onto further employment with the transferable skills gained.  Some students also work at the 
Starbucks cafes in our Community Lifestyles Resources.  There are social opportunities for the students of The 
Coalyard too, with evenings out – a break from work!  The tearoom is just one part of the business though, with a very 
successful laundry service for local people and businesses.  The Coalyard is open from 10.00-3.30, weekdays but the 
newly refurbished tearoom is so popular it is best to book a table between 12-2pm!  If you are interested in finding out 
more, please contact Willie Shearer or Liz Brown on: 01698 889902.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       Geoffrey Yeung, Helen Kennedy and                   Chef, Chris McPhail with Ross McQuilkin 
       Victoria Pitt in the tearoom                          preparing lunch    
 
 
 
  
 
  
 
   
  
  
  
  
                   
 
 
          Lorna Barrowman, Colin Rodger and                     Laundry Facilitator, Grace McCaughey 
              Margaret Gibb hard at work                        with Scott Travers getting through the  ironing!  
 
Employment Training Opportunities – Momentum Skills  
Momentum Skills (in partnership with South Lanarkshire Council) provides a range of innovative services designed to 
assist people with a learning disability and/or an acquired brain injury to gain employment.  The Momentum Project 
Team is based in the CTEC Building, Cambuslang and covers all areas of South Lanarkshire.  The services offered, 
namely Momentum OPEL (Learning Disability) and Momentum Work Ahead (Acquired Brain Injury) include vocational 
training, work placements, assistance into the job market and aftercare support.  All phases are specifically designed to 
help participants take the first step into meaningful, sustained employment.  There is also an opportunity to achieve 
work related recognised, certificated qualifications.  For further information please telephone Sandy Orr on:  
0141 646 2550 or email: sandy.orr@momentumscotland.org. 
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Chest, Heart & Stroke Scotland’s Heart Failure Support Service in Lanarkshire provides volunteer  
befrienders for people living in the community who have had a diagnosis of Heart Failure.  Their fully trained 
and disclosed volunteers do not provide personal care or do housework, they spend time chatting or  
perhaps taking their client out for a bit, to the shops, for a coffee etc, depending on the health and wishes of 
the client. 
 

They recognise that as well as providing companionship to their clients, their befriending service also allows 
Carers a bit of time for themselves.  Until now, all their referrals have come via the Heart Failure Nurse  
Specialists, however they are now able to take referrals from other agencies, family and friends as well as 
self referrals.  
 

Their referral process requires that the service co-ordinator meets with the referrer as well as the client to 
ensure that everyone understands the service and what the criteria are. 
 

The service would be happy to take referrals from Carers of Heart Failure patients living in the Lanarkshire 
NHS area. 
 

For more information please contact Alison Campbell, Heart Failure Support Service Co-ordinator 
(Lanarkshire) tel: 01355 522 806 or e-mail: alison.campbell@chss.org.uk.  Advice line 0845 077 6000. 
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All meals include 2 courses—a main course and either soup or a dessert.  Diabetics and special diets are 
catered for. 
 

Your hot meal will be delivered at lunchtime by WRVS volunteers.  In most areas the meals are delivered 
two to five days a week.  In addition to receiving a hot and nourishing meal, you may gain peace of mind by 
receiving a regular visit from a friendly face. 
 

All meals are delivered to you at the right temperature and should be eaten straight away. 
 

For more information contact WRVS tel: 01355 224579 or e-mail: wrvs.org.uk 

Carers Allowance is a benefit paid to people who care for someone at least 35 hours per week.  The  
person they care for has to be in receipt of Disability Living Allowance (care component paid at the middle 
or high rate), Attendance Allowance paid at any rate or constant Attendance Allowance (of £57.50 or more) 
paid with Industrial Injuries or War Pensions schemes.  Carers Allowance overlaps with other benefits  
including State Retirement Pension.  If you get less than the basic Carers Allowance rate your benefit can 
be topped up with Carers Allowance.  If you are in receipt of State Retirement Pension of £53.10 or over 
then Carers Allowance is not paid.  If you cannot be paid Carers Allowance because of an overlapping 
benefit then a Carer Premium can be included in the calculation of Pension Credit, Housing Benefit and 
Council Tax Benefit.  You can also claim Carers Allowance if working and earning £95 or less a week. 
 
Men reach State Retirement at the age of 65. 
 
State Retirement Pension age is changing for women from 6 April 2010. 
 
A woman born before 6 April 1950 reaches State Pension at the age of 60.   
A woman born after the 5 April 1955 attains State Retirement age at the age of 65. 
Women born between 1950 and 1955 will have their state pension staggered according to their date of 
birth.  E.g. a woman born on 21.12.53 will be able to retire at 63 years of age in 2017.   
By 6 April 2020 this will have equalled out when both men and women will be entitled to State Pension on 
reaching their 65th birthday. 
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For some young people caring can mean that they don’t get out much or that they don’t have many friends, 
sometimes they miss out on school because they feel they need to be at home or because they are scared 
to leave the person they care for alone.  Young Carers can become isolated because they don’t want to talk 
about what they do because they are afraid of being picked on or bullied, others just don’t want anyone to 
know about their situation.  The DVD features Young Carers explaining in their own words the issues that 
face them. 
 
The newly revamped Young Carers Service has been set up to create closer and more seamless links  
between Social Work, Education and Health Services to try and ensure that all Young Carers in the South  
Lanarkshire area are given the support they need but with an estimated 700 plus Young Carers in the area 
and only around 120 of them currently known to the Service there is a lot of work to do. 
 
According to Jordan the biggest and most important job right now is about information, and that is where she 
thinks the DVD (which is also available as an internet video - www.southlanarkshire.tv) provides a powerful 
new resource, she said: “ In the last three years the Young Carers Forum has come from nothing to being a 
really strong organisation driven by people like myself who know what it means to be a Young Carer, it is 
great that we now have a network of 120 young people working together supporting each other and having a 
common voice that is being listened to by everyone from Harry Stevenson (South Lanarkshire Council’s  
Executive Director of Social Work) down. 
 
“However we know that there are hundreds more Young Carers out there and that is why it was so important 
that this film was produced by the forum with the real voices, stories and opinions of Young Carers - we 
know it can be difficult to come forward, we know that there is often a strong desire to keep the caring  
hidden and we know this because it is the situation that many members of the forum have been through.  
 
The DVD is going to schools, health practices and everywhere that we can get it shown so people can see it 
and recognise that they are a Young Carer and that help, support and fun and friendship is available.” 

“We are not silly and we are not 
immature - we know what needs 
to be done and what has to be 
done.” 
 

The words of Jordan McKenzie 
the Chairperson of South  
Lanarkshire Young Carers  
Forum as she welcomed the 
launch of the Council’s new 
Young Carers Service and also 
a DVD that was produced with 
the Forum with the goal of  
encouraging more young people 
with caring responsibilities to 
ask for and accept the support 
that is available. 
 

 

For more information about the Young Carers Forum p lease contact: 
 

email SLYCForum@yahoo.co.uk 
 

or through the Young Carers Service, Brandon Gate, 1 Leechlee Road, Hamilton, ML3 0XB  
telephone 01698 453310 or 07795 455220. 
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I care for my younger sister Kayley who has Cerebral palsy.  I live with my 
mum, and my two younger sisters, Kayley and Rachel. 
 

I first heard of the Young Carers when my guidance teacher at school 
recognised that the issues I was dealing with could mean I was a Young 
Carer.  She sent away for an information pack to let us see what help was 
out there.  We read the pack, decided that we thought I was a Young 
Carer and we called to arrange a meeting with Mary Kearns, Social 
Worker, Young Carers Service. 

Mary put in a referral for me and after this I was placed in the Hamilton group because at this stage we 
didn’t have a Larkhall group.  I went to Hamilton Universal Connections once a fortnight.  We went on trips 
to Laser Quest, the cinema and ice-skating.  We also spent evenings in the centre; we cooked, played 
games on the wii and made Christmas cards. 
 

In 2007, Mary told me about the new South Lanarkshire Young Carers Forum they were setting up and 
she asked me if I wanted to be involved.  I agreed but was still really quiet and didn’t participate in most 
meetings, until it became time to elect office bearers.  Mary asked me if I would stand for chair, I said I  
didn’t think I could manage it and she convinced me I could.  So I stood for chair and got voted in.  This 
gave me the confidence boost I needed and I was a step closer to the person I am today.   
 

The Forum involves representatives from all of the Young Carers groups in South Lanarkshire.  We meet 
monthly and have a combination of business meetings and outings.  We say what we think the Young  
Carers Service needs to do for young people and we try to influence local and national government  
policies to try to raise awareness of the needs of Young Carers.  We have participated in 2 Scottish Young 
Carers festivals where politicians come for question time.  At this year’s festival Directors of Social Work 
such as Harry Stevenson came to be held to account by the Young Carers who asked questions of them.  
We have also fundraised to organise a Christmas party for all of the junior Young Carers in South  
Lanarkshire and hope to have a similar event for the older groups in the coming year. 
 

After a year of being at the Hamilton group, a group opened up in Larkhall.  I moved to the Larkhall group 
because it was closer to home, so meant I spent less time getting there.  My Larkhall group met once a 
week which gave me more time out of the house.  This I feel made a big impact on me.  It brought me out 
of my shell a bit and made me feel down less because I was getting out the house more, even although it 
was just an extra two hours a week. 
 

At the Larkhall group we had lots of outings to the usual places, but we also had amazing opportunities, to 
do 6 weeks of driving lessons, 6 weeks skiing lessons and 6 weeks of golf lessons.  Last summer we went 
on a residential trip to Centre Parcs.  We had the privilege of doing fencing, we did a tree top adventure, 
had our nails painted and our hair done in the salon.  This was a great experience that brought the group 
together. 
 

I managed to sit my exams, something I never thought I would be able to.  I got my 8 standard grades at 
credit level and 8 highers.  I was then accepted to university to study Applied Psychology, which I started 
in September.  My course is at Heriot Watt University, so I have now moved away from home to  
Edinburgh. 
 

I have been accepted as part of a voluntary group to go to Tanzania in the summer for 5 weeks to teach 
first aid. 
 

Looking back, I don’t think I could have got to where I am now without the Young Carers Service.  They 
brought me out of my shell and made me a more confident individual and prepared me to deal with  
anything life throws at me. 


