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Social Work Local Offices NHS 24 08454 242424 Money Matters

Blantyre 01698 527400 Hamilton 01698 453421
Clydesdale 01555 673400 Hospitals Larkhall 01698 453070
East Kilbride 01355 807000 Wishaw General 01698 361100 Lanark/

Hamilton 01698 455400 Monklands Hospital 01236 748748 Carluke 01555 673539
Larkhall 01698 884656 Glasgow Royal Infirmary 0141 211 4000 Blantyre 01698 527950
Rutherglen 0141 647 9977 Victoria Infirmary 0141 201 6000 East Kilbride01355 806266
Young Carers Southern General 0141 201 1100 Rutherglen 0141 613 5308
Service 01698 455455 Western Infirmary 0141 211 2000 Cambuslang0141 613 5445

Hairmyres Hospital 01355 585000

Emergency Freephone Outwith Hours Citizens Advice Bureau
Emergency Social Work Service South Lanarkshire 0800 678 3282 Hamilton 01698 283477
Emergency Social Work Service North Lanarkshire 0800 121 4114 East Kilbride 01355 263698
NHS Helpline Freephone 0800 224488

Carers Freephone Information Line 0800 085 3945
The information line is based at the PRT Lanarkshire Carers Centre; please contact the above number for
information and support Monday to Friday 9.00am-4.30pm.

This is your Newsletter, we hope you
find it informative and helpful.

The Carers Meetings are open to all Carers in South Lanarkshire and are | |f you have any points of view,
held on the first Wednesday of every month at 10.30 am in The Voluntary | comments, issues or information to
Sector Support Centre, 155 Montrose Crescent, Hamilton, ML3 6LQ. give to Carers, or if you have some

handy hints or tips you would like to
pass on, please send them to:-

Out of pocket expenses will be paid and a sandwich lunch provided.

Sheena Bogan

South Lanarkshire Carers Network Ltd
Voluntary Sector Support Centre

155 Montrose Crescent

Hamilton ML3 6LQ

Wednesday 7th October Annual General Meeting

SLC Mediation Service

Wednesday 4th November Strathclyde Police Community Safety

or e-mail sheena@slcn.co.uk

Wednesday 2nd December Christmas Buffet

We hope you
have enjoyed
this issue of

our Newsletter

Rose Ann Doyle 01698 405166  Linda Craig 01698 405164
Sheena Bogan 01698 285163

The next issue of the Newsletter will be December 2 009. Should you wish anything published the
deadline date is 16 November 2009.
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South Lanarkshire Carers Network
Carers’ Consultation Event
Alona Hotel, Strathclyde Country Park

Wednesday 21 October 2009

This event is designed to measure the effect that Carer involvement can make to the service planning
process. The questions asked directly refer to the two Carer strategies which affect our lives; South
Lanarkshire Carers Strategy and NHS Lanarkshire Carers Information Strategy.

Both strategies have aims and objectives which affect the impact Carers have on service delivery. You will
remember that the latest research showed that Carers in Scotland are a 7.8 billion pound resource, this figure
is close to the NHS Scottish budget and highlights the importance of Carers to the economy and the need for
government to take cognisance of that importance.

In South Lanarkshire Carers have had an impact and an active involvement in the development and
implementation of the strategies. The findings of the event will enable us to measure the effectiveness of
these strategies so it is imperative that Carers air their views, use their voice, through South Lanarkshire
Carers Network to ensure that partners are aware of the expertise and importance of Carers in South
Lanarkshire, and to develop the support that Carers require and deserve.

The aims of the strategies are:-

South Lanarkshire Carers Strategy NHS Lanarkshire Carers Information Strategy
Services and support provided are valuable to Carers Carers who need information and support
Carers receive services and support when they need should receive it
them - Ensure that Carers are recognised as Key
Carers are supported in their caring role Partners in Care

Carers are identified through assessment and care Accurate and timely information should be
planning processes given by NHS staff to Carers

Services and support to Carers will be delivered in Review hospital discharge procedures to

localities ensure Carers are fully involved
Vulnerable groups of Carers are identified and offered Explore the health needs of Carers
support - ldentify Carers’ needs

Ensure that Carers have access to
appropriate training

Identify Carers in GP practices

Identify what advocacy services are required

Carers’ Voice, Carers’ Expertise, Carers’ Views
These are the drivers which will improve the issues affecting Carers in South Lanarkshire.

Invitations have been sent to our members. As spaces are limited those wishing to attend will be on a *first
come first served’ basis.
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In the last edition of our Newsletter we raised the issue of the confusion which exists in the
terminology which currently describes the roles of unpaid Carers as against paid care workers and
asked for your opinion.

Here is one of the responses received from a Carer.

“I have just received my Network Newsletter and there on the front page is an airing of the subject
that has bugged me for nearly 20 years!

It really used to make me mad to hear paid workers called "Carers". OK if they must be called
carers , then with a small "c". But that doesn't help with the spoken terminology. | remember Carers
UK getting very irate on this subject about 15 years ago . We really MUST find another title for paid
workers in the care sector - preferably one that does not use the term "Carer" - Joe Public will
never spot the difference until we do.

Unpaid Carers get no recognition and thanks for their efforts and no way should their title have
been hijacked when Home Helps disappeared from the scene.

| have been a Carer for my husband for 28 years and for years resisted being referred to by our GP
as a "Carer", after all | said, "that is what wives do." However, in these enlightened times | know a
lot of wives don't - they depart when the going gets tough! So | began to accept | am a "Carer", and
| get really fed up when | think of what the last 28 years have cost me, financially , physically,
emotionally, and then "Professional carers” (and that's another term that infuriates me !) go home at
the end of the day and forget about it until their next shift, as well as getting a nice little pay packet
for their efforts. Don't get me wrong, | am not decrying the work they do - just the

diabolical unfairness of the system that takes advantage of willing horses. We live in a retirement
flat and the care workers here are lovely lassies, and very caring and cheerful, but it annoys me that
some folk see them on an equal footing with someone like me - by golly they are not!!

I have just been looking through my husband's Crossword Companion but can't find an alternative
suggestion at the moment. Hopefully someone else will come up with something.”
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Director Helen Biggins with Carers at the
Olympia Shopping Centre in East Kilbride

Practice Nurse Elizabeth Drife with a Carer
at Carluke Health Centre.
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Local letting plans have been developed for each of the 8 housing management areas of

South Lanarkshire — the plans set letting targets for each area to reflect the different needs and
demands for housing

Sheltered housing — applicants’ housing needs and support needs will be assessed to determine priority
for housing

Housing and Technical Resources would like to take this opportunity to thank carers for taking the time
(during the consultation) to provide views on the draft policy. These views influenced the final policy
document. In particular carers will be pleased to hear that care and support points have increased.

On the same date that the new allocation policy was launched, Homefinder (the South Lanarkshire Common
Housing Register) was also introduced. Homefinder simplifies the process of applying for a house as
applicants will only need to complete one housing application form to apply for a house with any of the
Homefinder landlords. Housing and Technical Resources would once again like to thank carers for their
contribution and input into the development of the Homefinder application form.

For further information on the new allocation policy please contact Jacqui Gray, Policy and Planning Officer.
She can be contacted on: 01698 454278.

Health News from NHS Greater Glasgow & Clyde

Podiatry (also known as chiropody) There is no difference between a chiropodist and a podiatrist.
Podiatrist is the term used for chiropodists in other English speaking countries. Both titles are FEET“
now protected by law and are regulated by the Health Professions Council. f ‘j,w.
or

Podiatrists and chiropodists deal with the assessment, diagnosis and treatment of the lower [, JFE"
limb, and are qualified to treat people with arthritis, diabetes, nail surgery and sports injuries.
Podiatrists are highly skilled health professionals who have been trained to prevent, diagnose, treat and
rehabilitate abnormal conditions of the feet and lower limbs. They also prevent and correct deformity, keep
people mobile and active, relieving pain and treating infections.

People with learning disabilities have a higher incidence of foot problems than the general population. This
might be due to an associated physical disability in their feet and lower limbs, which alters their walking
pattern causing hard skin and corns. Even those who are unable to walk can develop problems such as
swollen feet, poor circulation, ingrown toenails or pressure points from overlapping toes. People with
diabetes should always have their feet assessed.

It is important to promote good foot health, comfort and mobility. Basic foot hygiene and nail cutting may be
all that is required to keep feet in good health. If, however problems develop, it is best to seek professional

help

Accessing your local podiatry services within Cambuslang and Rutherglen
If the person you provide care for is able to attend any of the clinic sites then you can telephone: 0141 636
8421 and say which clinic he/she wishes to attend and an appointment will be made.

If they are unable to get out and need a home visit then they must be referred to their local podiatry clinic.
This referral can be sent by their GP or any other healthcare provider.

If, however your relative has severe anxieties regarding treatment, or can present with challenges to receiving
their foot care, you can access the Glasgow Learning Disability Podiatry Service. The podiatrist is Maurice
Boyle, who can be contacted on: 0141 276 3730.

Further information on podiatry and general foot care advice, is available on The Society of Chiropodists &
Podiatrists website
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Welcome to ‘Learning Disability News for Carers’, which is a joint approach from South Lanarkshire Council,
NHS Greater Glasgow and Clyde, NHS Lanarkshire and carers. As always, we welcome your comments on
the newsletter. Please telephone Claire Pearson, Social Worker at South Lanarkshire Council with your
comments: 01698 455546.

Health Rights Information — for Carers __ Health Rights Information Scotland (HRIS) has

developed a new guide for carers of adults unable to consent to medical treatment. The

guide is called : Caring and Consent — Your Right to be Involved in Decisions About the

Health Care of the Adult you Care For. It explains the rights of people unable to consent

to medical treatment, the rights of their carers and the right of a legal proxy. For a copy of

the guide you can download this at: http://www.hris.org.uk/ (from the Patient Information

Section of the HRIS website). You can also contact The Princess Royal Trust Lanarkshire Carers Centre
(01698 428090) for a copy of the leaflet.

PALS Advocacy Group PALS is a collective advocacy and peer education group for

young people with learning disabilities who live in South Lanarkshire. It is split into two

age groups, 11-16 and 17-25. Collective advocacy is where a group of people join

together to speak up for their rights and to campaign on issues that affect more than one

person. Peer education is where people teach each other about different issues, which

are important, for example alcohol, drugs and sexual health. PALS is looking for new members to join the
group/s. For more information contact them on: 01355 230202.

Supporting Working Carers
their employment rights.
info@carerscotland.org.

A new guide has been published by Carers Scotland advising family carers of
For a copy contact Carers Scotland on: 0141 445 3070 or email:

The National Autistic Society (Parent-to-Parent Lin e) The National Autistic Society offers this free, confi-
dential service staffed by volunteer parents/carers who support a child or an adult with autism or Asperger
Syndrome. Parents/carers can leave a message on the 24 hour answerphone and they will be called back
by a trained volunteer to talk through issues: 0800 9520 520.

Cinema Concessions for Carers _ The Cinema Exhibitors Association (CEA) Card entitles a disabled
person (adult or child) to have someone accompany them to the cinema free of charge. It must be applied
for through contacting the CEA on: 0845 1231292 or at www.ceacard.co.uk. Minicom/text phone:

0845 123 1297.

Housing News

New Housing Application Policy _ In the October 2008 newsletter we told you about the
progress being made to develop a new housing allocation policy and are now delighted
to report that South Lanarkshire Council’'s new allocation policy was formally launched
on 29 June 2009.

If you or a member of your family had already made an application for housing with the
Council you will have received a letter telling you about the new policy and how it will affect your housing
application. The main changes to the policy are as follows:-

The policy is focused on housing those in most need

Rarely used points categories have been removed for example; lacking amenity points
There are 4 main lists: urgent housing need, waiting and transfer lists and ‘other categories’
Waiting time points have been removed

$ $ 78
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Strathclyde Fire & Rescue are offering FREE Home Fire Safety Visits to everyone in the area. Just call
0800-0731-999 and your local fire station will then contact you within 7 days to arrange a time and date
that suits you. Alternatively you can phone your local fire station direct to arrange a FREE Home Fire

Safety Visit.

0141 641 2222
01355 222222
01698 338365
01555 662222

Cambuslang Fire Station :
East Kilbride Fire Station :
Hamilton Fire Station :
Lanark Fire Station :

During the visit Firefighters will check each room of your house with you, helping you to make sure your
house is safe. If you don’'t have a smoke alarm they'll fit one free of charge

Carers have told us about Wiltshire Farm Foods.
This company supplies frozen ready meals and
desserts. Main meals start at £2.15 and
desserts from 90p. Each meal is prepared to
strict nutritional specifications. All meals are free
from hydrogenated fats, without unnecessary
additives and have lowered salt. Delivery is
direct to your door and is free. Drivers will
unpack and put the meals in your freezer if
required. Meals can be cooked straight from the
freezer in the microwave or oven. If following a
special diet, look for the symbols shown against
each meal indicating the following diet:-

Diabetic

Lower Fat

Reducing

Moderate Salt

Gluten Free

. Vegetarian

For a brochure call freephone 0800 773 773 or
shop online at: www.wiltshirefarmfoods.com.
You can also ask for a the Special Diet Guide
which gives detailed nutritional information on all
Wiltshire Farm Foods products and provides
details of meals ‘free from’ ingredients
associated with several common food allergies
such as nuts, gluten and milk.

Motability, the leading car scheme for disabled
people, has teamed up with Rough Guides to bring
a second edition of the inspirational Rough Guide to
Accessible Britain. The Guide contains vivid
accounts of fascinating places to visit and things to
do across Britain, from Brighton Pier to Fountains
Abbey, and the Eden Project to Cadbury World.

It also includes everything you need to know about
the best accessible sites, with tips on parking and
getting around. What's more, all reviews have been
written by writers with disabilities.

This Guide is FREE to Blue Badge holders and
£6.99 (inc p&p) to everyone else. Simply visit
www.accessibleguide.co.uk or call 0800 953 7070
quoting ref MO256 (8am to 8pm daily).
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The Annual General Meeting will be held on Wednesday 7 October 2009 in the Montrose Room, Voluntary
Sector Support Centre, 155 Montrose Crescent, Hamilton ML3 6LQ at 10.30 hours prior to our Carers’
meeting.

Invitations and Nomination Forms have been sent to our members. Any member who wishes to
nominate someone or themself to become a Director should complete the nomination form and return it in
the SAE provided by 21 September 2009.

The Directors who will stand down and are available for re-election are as follows:-

Robert Anderson Jacqui Pollock

Bill Addies Beth Moore
Margaret McNab Rae Anderson
May Gordon Susan Bennie
Campbell Gordon Nan Hughes
Bill Walker Helen Biggins

The Directors who will not stand for re-election are as follows:-

Patricia McAulay

0 R

A new post has been created within the Jobcentre Plus to assist Carers with employment.

The aims are:-
To increase the number of Jobcentre Plus Customers who are Carers moving into paid employment.
To increase the number of Carers taking up training.
To create a close link with Carers within the district.
Fulfilment of Jobcentre Plus commitments under the Carers Strategy.

The key responsibilities are:-

: Identify and work with local & regional Carer groups and external providers, whilst ensuring advisers
are familiar with and have up-to-date information on the services they provide to Carers.
Maintain close relationships with Local Authorities, voluntary groups and GPs to raise the profile of
Carer employment issues and make them aware of Jobcentre Plus services.
Establish contact with Carers who may not be part of any network and ‘hidden’ Carers.
Ensure accurate information is captured about customers’ needs and take action to implement
solutions and good practices within the district.
Promote realistic job goals for Carers.
Provide feedback to Local Authorities about the care needs of customers.
Work with colleagues to ensure employers are aware of legal requirements in relation to flexibilities for
Carers.
Work with partner organisations to develop and implement initiatives which address gaps in provision
and training.
Ensure Carers are being correctly identified by Jobcentre Plus through sensitive questioning
techniques.
Act as main point of contact for Jobcentre Plus within the District on Carer employment issues and
improve flow of Carer information.

If you would like further information, please contact Andrew Weir at Jobcentre Plus by email:
andrew.weir@jobcentreplus.gsi.gov.uk or telephone 01698 483697.

Jegnetie Curts

| care for/support several members of my family; an elderly aunt,
my mum who is 79 and has Lymph Cancer, Peripheral Vascular
Disease and Epilepsy amongst other conditions, my father who is
84 and suffers from Emphysema and who has been in hospital

5 times this year, so far, and a elderly aunt who needs my support
intermittently. | also share care with my cousin for another aunt
who has Alzheimer’s Disease. She stays in North Lanarkshire.

I've lived in England for the last 33 years and decided to move

back to South Lanarkshire eighteen months ago before the five hour drive every time one of my family was
il became too much.

My family all have care packages in place. | feelitis my role to ensure they receive the right care package.
The other things | do for them, if needed, are shopping, washing, ironing, escorting them to hospital, dentist,
bank appointments as well as providing any advice they ask for. | am also Power of Attorney for all 4 of
them.

For me, it is all about planning, organisation and prioritising within the people | care for. When | lived in
England | worked part time as a Human Resource Consultant and part time as a Complementary Health
Therapist. | have managed to fit my caring role around my HR Consultancy but have been unable to
continue with my Complementary Health Therapy. By planning in advance | manage to meet up with
friends and still have some social life.

As far as my health is concerned, my previously good diet and eating habits have suffered and | now find
myself eating the wrong foods at the wrong times and sometimes feel very low. What do | get out of it?
Knowing what | am doing is giving my family a better quality of life and removing worries that they would
otherwise have.

It would help if some of the processes were not so time consuming. It would also help if there was a better
understanding from health professionals. For example; when applying for renewal of my aunt’s blue badge
who, as well as having Alzheimer’s, has had two hip replacements and suffers from oedema, making it
difficult for her to walk, the doctor didn’t get in touch with me when looking over the forms | had completed.
He called my aunt, with Alzheimer’s and she told him there was nothing wrong with her. The application
was therefore declined. Despite writing a letter to the GP asking him to re-consider, the application was still
declined. At thattime I didn't have the energy to fight it so | left it for 6 months, made an appointment with
another GP and went through the whole process again. This time he whole heartedly supported the
application.

As a Carer | was unconsciously incompetent and didn’t know what | needed to know. With advice from a
friend, | looked on the internet for Carer information and found South Lanarkshire Carers Network. | called
the office to find out about the monthly Carers meeting and now attend regularly. | have learned a lot from
speaking to other Carers and especially from the Speakers. The Network has been a God send to me. It
gives me peace of mind to know where | can get the information | need.




